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WHAT IS “GOOD DESIGN?”

Enrique L. Von Rohr
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“Design is not just what it
looKs like and feels like.
Design (s how (t WOrks.”

—Steve Jobs



Books Services

Buildings Experiences
Products Knowledge
Films Process

Tangible Intangible
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MAYO

Request an Appointment Log in to Patient

CLINIC Searct:aye:Cinio £ Find a Doctor Account
Find a Job Translated Content
W Give Now n n “m @
PATIENTCARE& Y™ DEPARTMENTS & RESEARCH EDUCATION FOR MEDICAL PRODUCTS & GIVING TO
HEALTH INFO CENTERS PROFESSIONALS SERVICES MAYO CLINIC

"No other hosp'

could help.me..."

— Elmo, cardiovascutlar

& transplant patient

-

Appointments

Patient care and health International Services

information

Mayo Clinic accepts appointments in
Arizona, Florida and Minnesota and
at Mayo Clinic Health System sites.

Thousands of people from around the
world travel to Mayo Clinic locations in
Arizona, Florida and Minnesota each year
for medical care.

More than 3,300 physicians, scientists and
researchers from Mayo Clinic share their
expertise to empower you. Find out why
Mayo Clinic is the right place for your

Request an Appointment
International Services at Mayo Clinic

health care.

Doctors and Medical Staff
Patient and Visitor Guide
Patient Online Services

Patient Care and Health Information

Request an Appointment
Financial Services
Language Services

Patient Centers



HOWITWORKS  FAQ  BLOG  REGISTRY ORDER NOW
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Our wireless Smart Sock fits snug on your baby's foot
and monitors their heart rate and oxygen levels while
they sleep.
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Designing for Growth: A Design Thinking Tool Kit for
Managers by Jeanne Liedtka and Tim Ogilvie



IDEO

XPLANE

CHESKIN

CONIFER

COOPER

FROG

FITCH

DUBBERLY

HCD

Inspiration

Discover

Research

Research

Catalog Synthesis

Discover Design

Discover

Prepare

Understand

Synthesis Validate




INSPIRATION

| have a design challenge.

How do | get started?

How do | conduct an interview?
How do | stay human-centered?®

IDEATION

| have an opportunity for design.
How do | interpret what I've learned?
How do | turn my insights into
tangible ideas?

How do | make a prototype?

IMPLEMENTATION

| have an innovative solution.
How do | make my concept real?
How do | assess if it's workinge
How do | plan for sustainability®




Design © Interactivity

Human Computer Interactions

Visual Thinking
Design for Sustainability

Aesthetics © Form Technology
‘ (Feasibility)

<

Image Sources:
http://www.designinnovation.ie/what_innovation_sec1.html



Design © Interactivity
Human Computer Interactions
Visual Thinking

Design for Sustainability

Aesthetics © Form Technology
‘ (Feasibility)

People (Human Values)

Anthropology

Sociology

Ethnography

Need-Finding

Image Sources:
http://www.designinnovation.ie/what_innovation_sec1.html



Innovation

Design © Interactivity Technology

Human Computer Interactions Engineering Analysis
Visual Thinking Statics © Dynamics

Design for Sustainability Electronics © Mechatronics

Aesthetics © Form Technology Programming Methodology
‘ (Feasibility)

People (Human Values) Manufacturing
Anthropology Technology

Sociology / Process

Ethnography Supply Chain Managing
Need-Finding Rapid Prototyping
Organizational Behavior ‘ Business
Management © Teams Accounting

Human Resources Finance

Organizational Dynamics Marketing
Negotiations Strategy

Image Sources:
http://www.designinnovation.ie/what_innovation_seci.html



lnnovation
» Technology
( )

Feasibility Mindset
Multidisciplinary
l Collaborative

—>

Integrative
Iterative

Visual

User as the expert
Participatory




Conceiver

Strategy

Artifact



Conceiver

Maker

Design 1.0

Artifact

Strategy

Traditional Design
Communications
Websites
Advertising
Brands/ldentities
Literature

3D model adapted from Richard Grefe
Design 1.0 to 4.0 is from Humantific



Conceiver

Maker
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Artifact Strategy

Product/Service Design
User Experiences

Service Design

Product Design
Information and decisions

Traditional Design
Communications
Websites
Advertising
Brands/ldentities
Literature

3D model adapted from Richard Grefe
Design 1.0 to 4.0 is from Humantific
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Artifact Strategy

Organizational Design
Organization process
Participatory Leadership
Cross-functional Teams
Business Innovation

Product/Service Design
User Experiences

Service Design

Product Design
Information and decisions

Traditional Design
Communications
Websites
Advertising
Brands/ldentities
Literature

3D model adapted from Richard Grefe
Design 1.0 to 4.0 is from Humantific



Social Design

Health Policy

Social Innovation
Multi-stakeholder Networks
Participatory Action Research

Design 4.0

/7
/
/7

Organizational Design
Organization process
Participatory Leadership
Cross-functional Teams
Business Innovation

| |
| |
DESign 2 O : : Product/Service Design
| |
l |
| |

Design 3.0

Conceiver | |

User Experiences

Service Design

Product Design
Information and decisions

/7 Traditional Design
y: Communications
/ Websites
4 Advertising
y, Brands/ldentities
/ Literature

Design 1.0

Maker

Artifact Strategy

Design 1.0 to 4.0 is from Humantific
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Based on Donis A. Dondis, A Primer of Visual Literacy, pg. 104



wn
<
w5
o £ 5
g 55
85 2
323
S g m
= £ 5
Visual Design : Interaction
. Designed
hierarchy . , , _
Artifact exposure > attention > understanding > elaboration > outcomes

contrast & harmony

(Information Processing Model)
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media channels
usability principles
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exposure > attention » understanding > elaboration > outcomes

Visual Design

hierarchy
contrast & harmony

(Information Processing Model)
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Basics Elements of Visual Design

Dot

Line

Shape
Direction
Tone
Color
Texture
Scale
Dimension
Movement
Image

Type

Figure/Ground
Pattern

Layers
Transparency
Framing
Balance
Representation
Abstraction
Symbol

Grid

Rhythm
Balance



Visual Strategies of Contrast and Harmony

Instability
Asymmetry
Irregularity
Complexity
Fragmentation
Spontaneity
Activeness
Variation
Distortion
Depth
Juxtaposition
Randomness
Sharpness

Balance
Symmetry
Regularity
Simplicity
Unity
Predictability
Stasis
Consistency
Accuracy
Flatness
Singularity
Sequentiality
Diffusion



Levers

Thick ey T 1111
Large — ey Small
Opaque —————— ——  TTANlSPATENT

Abstraction eE—O———— 3  Representational

Playful — O3 Serious
Flat (_O—) Dimensional



Contrast

Instability

Asymmetry
Irregularity
Complexity

Fragmentation
Spontaneity ¢—@——

Activeness
Variation
Distortion
Depth
Juxtaposition
Randomness
Sharpness

Donis A. Dondis, A Primer of Visual Literacy, pg. 189

-— >

-— >

Harmony

Balance
Symmetry
Regularity
Simplicity
Unity
Predictability
Stasis
Consistency
Accuracy
Flatness
Singularity
Sequentiality
Diffusion






Hierarchy is King



Hierarchy is King




Hierarchy is King




eeec0 Verizon = 10:39 PM % )4

< April

B . +

Fri Apr 8
all-day | E&M Anniversary of 1st...
8:30 AM | IXD Class
11:30 AM | Steinberg 213 in 10 hr
8:30 aM | Mtg. Stephanie
9:00 AM in 10 hr
12:00 pM | IXd/Hanahan
1:00 PM | Steinberg 212
1:00 PM | Lewis Center Lab
4:00 PM | Lewis Center
500 v Gabriel sleepover at Will...
6:00 PM | Will Whitrap's 1816 Lasalle St 6310...
Sun Apr10
6:00aM | GOTR SERVICE PROJEC...
10:00 AM
11:00 AM | Meet the Birds - bird res...
3:00 PM
Today Calendars Inbox

Mtg. Stephanie
8:30-9 AM

IxD Class
8:30-11:30 AM at Steinberg 213

IAA pilot meeting
11-11:30 AM

Ixd/Hanahan
12-1 PM at Steinberg 212

Lewis Center Lab
1-4 PM at Lewis Center

Mvr haircut w/ rogeP’
3:45-4:45 PM

Gabriel sleepover at Will Whitrap's

5-6 PM at Will Whitrap's 1816 Lasa’
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" Thu
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Fri
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Q Steinberg 213

8:30AM @ Mtg. Stephanie

Enrique

Von Rohr (vondesi...
e 'ondesign@gmail.con

Il.com

1200PM @ |xd/Hanahan
@ Enriaue Von Rohr (vondesi...
@ 'ondesign@gmail.com

O Ciainharn 919
@ Steinberg 212

1230PM @ AJA - WUSTL Design &

o Health Research Consorfo
MAM o

M By 2

Mail Calendar Files People Settings




8:30 aM | IXD Class
11:30 AM | Steinberg 213 in 10 hr

8:30AM @ |xD Class
IxD Class 3h

8:30-11:30 AM at Steinberg 213 Enrique Von Rohr (vondesi...

e Vondesign@gmail.com

@ Steinberg 213



Fri Apr8

g:30 aM | IXD Class
11:30 AM | Steinberg 213

in 10 hr

Fri

IxD Class
8:30-11:30 AM at Steinberg 213

8:30AM @ |xD Class

3h

Enrique Von Rohr (vondesi...
® vondesign@gmail.com

@ Steinberg 213



| 101001  |INSTRUCTIONAL SUPPLIES |
| 101002 | |OFFICE SUPPLIES |
| 101003  |EQUIPMENT - NON CAPITAL |
| 101004 | |TRAVEL CONFERENCE FEES |
| 101007 |MISCELLANEOUS ENTERTAINMENT |
| 101008 | |POSTAGE/SHIPPING |
| 101081 | |TEMP STAFF |
| 101092 |HONORARIA CRITICS VIS ARTIST |

|

| DEFARTMENTAL EXPENDITURES

Account

Account Name

Total for Account

101001 Instructional Supplies $3,564
101002 Office Supplies $462
101003 Equipment — Non Capital $1,288
101004 Travel Conference Fees $560
101007 Miscellaneous Entertainment $82
101008 Postage/Shipping $218
101081 Temp Staff $74
101092 Honoraria Critics Vis Artist $1,000

Departmental Expenditures $7,338

Account Account Name Total for Account
101001 Instructional Supplies $3,564
101002 Office Supplies $462
101003 Equipment — Non Capital $1,288
101004 Travel Conference Fees $560
101007 Miscellaneous Entertainment $82
101008 Postage/Shipping $218
101081 Temp Staff $74
101092 Honoraria Critics Vis Artist $1,000

Departmental Expenditures $7,338







Asymmetry Symmetry




Complexity Simplicity
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Spontaneity Predictability




Color Coding and Typography
Target Prescription | Deborah Adler + Target

AMOXICILLIN 500MG

Target Guest

Take: One capsule by mouth
three times daily.

qty: 30

refills: No

Dr. Smith

disp: 02/27/05 REL

mifr: GENEVA NDC: 00781-2613-05

(877) 798-2743  Rx: 1234567-0000

(® TARGET PHARMACY

900 Nicollet Mali
Minneapolis, MN 55401

ayvD Od4NI IN3lLYd

AMOXICILLIN

L
-
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CAUTIONS

Important: Finish all this
medication unless otherwise
directed by prescriber,

‘_Lﬂ Take with food or milk.
L

@) Some Medicines May Decrease The
Effectiveness Of Birth Control Pills.
Ask Your Doctor Or Pharmacist,

.ﬁ‘ Drink Plenty Of Water While
B Taking This Medicine

MARGARET THOMPSON OATERHT

5100 MCPHE RSOH, SANT LOWIS, WO 82112

CEPHALEXIN 125MG/5ML SUSP 200ML
FG TEVA
;HME LII!!UID WELL AND GNE

BV MOUTH FOUR TL.IES DAILY

732 CLAYTON RD, CLAVTOR, MO 63117 st

(314) 721-6013




Nutrition Facts

Serving Size 2/3 cup (55g)
Servings Per Container About 8

Amount Per Serving

Calories 230 Calories from Fat 72
% Daily Value*
Total Fat 8g 12%
Saturated Fat 1g 5%
Trans Fat Og
Cholesterol O0mg 0%
Sodium 160mg 7%
Total Carbohydrate 37g 12%
Dietary Fiber 4g 16%
Sugars 1g
Protein 39
I
Vitamin A 10%
Vitamin C 8%
Calcium 20%
Iron 45%

* Percent Daily Values are based on a 2,000 calorie diet.
Your daily value may be higher or lower depending on
your calorie needs.

. Calories: 2,000 2.500
Total Fat Less than 65g 80g
Sat Fat Lessthan 20g 25g
Cholesterol Lessthan  300mg 300mg
Sodium Lessthan 2,400mg  2.400mg
Total Carbohydrate 300g 3759
Dietary Fiber 25g 30g

Nutrition Facts

8 servings per container

Serving size 2/3 cup (559)
Amount per 2/3 cup

Calories 230
% DV*

12% | Total Fat 8¢

5% Saturated Fat 1g
Trans Fat Og

0% | Cholesterol O0mg

7% | Sodium 160mg
12% | Total Carbs 379
14% Dietary Fiber 4g

Sugars 1g
Added Sugars 0g

Protein 3g

10% | Vitamin D 2mcg
20% | Calcium 260 mg
45% | Iron 8mg

5% | Potassium 235mg

* Footnote on Daily Values (DV) and calories
reference to be inserted here.

Original, 1990’s

Proposed in 2014

PROPOSED LABEL / WHAT’S DIFFERENT

Nutrition Facts

8 servings per container

Serving size

2/3 cup (559)

Amount per 2/3 cup
Calories 230

% DV*

12%

Total Fat 8g

5%

Saturated Fat 1g

Trans Fat Og

0%

Cholesterol O0mg

7%

Sodium 160mg

12%

Total Carbs 37g

14%

Dietary Fiber 4g

Sugars 1g

Added Sugars Og

10%

Protein 3g

Vitamin D 2mcg

20%

Calcium 260mg

45%

Iron 8mg

5%

Potassium 235mg

* Footnote on Daily Values (DV) and calories
reference to be inserted here.




Saurces

An Interactive Guide to Nutrition and the Human Body

Vitamin B2: Riboflavin

Our body creates energy in part by removing electrons from broken down carbs,
proteins, and fats. Riboflavin helps remove these electrons. Riboflavin also helps your
cells make use of several other vitamins. Along with other B vitamins, riboflavin is often
added to white flour to replace the nutrients lost in processing.

What Types of Food Have Riboflavin? -
f(_\‘ m— ot;;l:c,gn |
‘8" = (-
| "% =
Eggs Milk Yeast Liver
v
Leafy Greens Enriched Flour
Riboflavin in the World: German Gee-Whizz -

Doctors in Germany discovered a novel use for riboflavin in the treatment of a
degenerative eye disorder. Patients with keratoconus lose their vision as the front of
their eye weakens and becomes conical in shape. Researchers at the Technische
Universitdt in Dresden found that dropping ribeflavin in patients’ eyes and then exposing
them to ultraviolet light caused the molecular fibers in their corneas to intertwine and
strengthen. Corneal collagen crosslinking is now a commen treatment worldwide.

Wﬁ Germany
d

2

Click on the o button to see how
Vitamin B2 plays a role in your:

General Cellular Function

GOOD | wktyrecns

Color & Scale

GOOD Magazine | An Interactive Guide to Nutrition and the Human Body
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ChOOSing a Typeche Stick with the classics

Akzidenz
Avenir
Archer
Baskerville
Bembo
Bodoni
Century
Chronicle
Clearview
Clarendon
Cooper Hewitt
DIN 1451

Didot
Filosohia
Franklin
Frutiger
Futura

Garamond

Gill Sans
Gotham
Helvetica
Lubalin
Meta

Mercury

Minion
Mrs. Eaves
Neutraface
Palatino

Perpetua

Rockwell
Sabon

Scala / Sans
Thesis / Sans
Univers
Whitney
Yale



Choosing a Typeface AlexsTop 6

Avenir Frutiger
Bodoni Minion
Clarendon Univers

Web: Google Open Sans Apple Ul:  San Francisco

Monospace: Adobe Source Code Android Ul:  Roboto

The Vignelli Five: Bodoni, Century, Futura, Helvetica, Times New Roman



The most Wul and useful quide to the Net

Ask AltaVista™ a question. Or enter a few words in | any language = Help - Advanced
' | | search

Example: Where can | download mp3 files for instrumental music?

Wihat's e Chresh, Zoneil Pesmaice  Helir

Yahoo! Auctions ; Win G davs in Bawali! Park Yeour
bid & sell for Iree @ Co 1w loncon MOK Domain Free

Yahoo! Mail - Get your free ¢-mail sccount tocay!

Shopping - Yellow Pages - Peopls Search - Maps - Travel Agen. - Classilizds - Parsoncls - Games - Chat
Email - Calendar - Pager- My Yahoo! - Today's News - Sports - Weather - TV - Stock Cuctes - more...

@0 Yaroo!l 99—

Arte & Humanities News E Media In the News

Socis Puolitics

Sports & Recreation
Travel & Vacations

AltaVista Discovery - Vidao Saarch Demo
FEREE Email - AV Translation Services

Make Us Your Homepage - Create A Card
Ehoto Albums! - Asian Languages

Smﬁlﬂlw AV Family Filter - AV Photo Finder - AV Tools & Gadgets
g h Entartainmeant - Haalth - Online Shopping - Carears - Maps
carches People Finder - Stock Quotes - Travel - Usenet - Yellow MPages
CATEGORIES NEWS BY ABCNEWS.com
Automotive & Lowinsky Talke Featured Sponsors
Business & Finance : O_Iytmp:c I-Il_ouse-c_;ieamng m%lSavmai
Computers & internet » Papal Mase Draws 1 Million Mexicans Jowaln!
Health & Fitness Great Gifts from
ALTAVISTA HIGHLIGHTS  BLOCKBUSTER®
Hobbies & Interests -
Search Clinton Video Footage: e
Home & Family e { > MNew State of The Union besteellers
Media & Amusements LAW » Impeachment Trial cveryday at
gl ™ Clinton Testimony Amazon!
People & Chat Video courlesy of C-8PAN. Flowiers. and
Rofarance & Education G" e
ifts Valentines
Shopping & Services OTHER SERVICES Specials

Adta\iats Home | Halp | Foadback | Advertising Infa | Sof your Prafarsnzes | Taxt-Onky Versan
COMPAQ ‘Qur Search Network | ADoul AllaVisia | Add 3 Fage

| Risglaimer | Privacy |

Literaunc., Photograpay...

Business & Economy
Companies, Finsnce, fons

Mull Coverage. Mewspapers, TY...

Recreation & Sporis
LSpocts, Trwel, Autes, Chatcnors

Computers 8 Intermet Reference

Latermet, WWW, Sobtwere, Liames...  Librares, Lictionanes, Quotsticns...
Education Regional

Universitios, K12 Callags Entance .. Countrics, Regions, LIS Stsos
Entertainment Science

Geovormmant Seocial Science

Militan v, Pulitive, Law, Tases... Auclacubngy , Busnowivs, Langsages. .,
Health Society & Culture

&ml:- En'm plhh-‘im._

s =
dies

= Onalins: Laswiasky viddws
Esimony

* NASA comet mission

* MEAseason opens

LOiC..

Inside Yahoo!

= ¥! Porconzle - find a
Valenting

+ Shop For your Valentne
S Y LOLES - ek ronr
o

Lt

World Yaboe!s Ewope : Dennagk - Fruove - Germany - Lidv - Norway - Suain - Sweden - UR & heland
Parifi~ Rim : Ausoalia & N7 - HE - Iapan - Korea - Singapore - Toiwan -- Asia - Chinese

Americar - Canads - Spanich

oogle!

Szarch the web uslﬂs_f_r(ﬂﬂl_‘
Couyle Searcn | | “m I‘Qlli(g LP.l-i'

More Google!
Coprright 21992 Gocgle Inc.

Advertising Business

Google

Google Search I'm Feeling Lucky

-(_.



Grids

Type on Screen | pg. 52

MAIN HEADLINE SUBHEAD
3248 pt Scala Sans Pro Bold 18/ 24 Scala Sans Pro [talic
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ent. Baseline grids
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leftover lines.
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CAPTION

g/12 Scala Sans Pro lalic

PRIMARY TEXT:
1012 Scala Pro.
This measure determines
the baseline grid.
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@ Articles Notes Infa Search

FOUNDATIONS

Responsive or not, there’s no
reason why we shouldn’t all be
designing and building sites on
flexible foundations.

This cencept is nothing new, having been prophetically outlined
it Sadly, I'm

il recently, have

@ Ariicks Hulez Lnfs Semach |

| —
FLEXIBLE (@ FOUNDATIONS

Responsive or not, there's no reason |
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and building sites on flexible ‘ o e il il
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= SECTIONS Q SEARCH

U.S. INTERNATIONAL ESPANOL

Ehe New Jork Times Gl] ¢ N ¢ 'lll ﬂ 0 l’l\ Gllllt o Theiliss Hen ess

Just $1 a week.
Thursday, April 7, 2016 Z] Today's Paper m¢ Video 51°F Nikkei -0.79% +

World U.S. Politics N.Y. Business Opinion Tech Science Health Sports Arts Style Food Travel Magazine T Magazine Real Estate ALL

¢ ELECTION 2016 The Opinion Pages

. EDITORIAL OP-ED CONTRIBUTOR
Téns: ons Fla re The Undoing of a Coal The West Is Enabling Graft
Baron in Ukraine
as Sanders o’y

Donald Blankenship’s
conviction over safety
violations brings a

If you've gone to the trouble of
stealing millions of dollars,

Attacks Clinton

as Un q ua I { ﬁ ed powerful message to a you want to keep them
troubled industfy. somewhere more secure than
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Is the business
card swap really

dead, or can we
revive the ritual?

Article by Rick Byrne

Not many of us are exchanging business cards these

days—astill, there's something about the physicality of the
cards, to say nothing of the ritual of handing them around
[whatever version you choose) that's empowering and
validating.
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As the largest professional association of designers in
the world, AIGA is committed o advancing the value and
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just starting out, there's a membership level for you.
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through the
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shadow.
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Accounts & Trade
& Trade E» Transfer
Customize < Hide
All Accounts
AS OF 11042016 3:01 PM ET
Investment Accounts $352.35
Sheyla $6.14
X11064921 -51.03 {-14.36%)
JOINT WROS - 46.21
TOD 3
X217y
Retirement Accounts $0.00
ROTH IRA £0.00
2BP497118
ROLLOVER IRA $0.00
304506281
Waitch List Edit

Mutual Fund of Int..
8 itams:

EVR Stocks
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All My Funds
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MNews & Insights
[ Pay Bills B Add Note
All Accounts
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Accounts (4 of 4)

Your Balance History
1-Month | 1-Year
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Year-to-Date
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 $353 |
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See how recent account activity may have affected your balance.

Showing 11/03/2015 — 11f03/2016. Excludes Institutional Wealth Services, life
insurance accounts, and stock plan accounts.

Your Top & Bottom Movers

Symbol Today's Gain/Loss  Last Price

ESPH -51.03 (-17.51%) 50.023

ECOSPHERE TECH INC COM
AS OF 11/04/2016 3:01 PM ET

Take a closer look at your positions.

Pending Activity & Orders

You have no current activity in these accounts.

Research

Manage Cash Statements Account Features

-$1.03 (-0.29%)

Today's Gain/Loss™™

You Could Retire in 24 years.” Are You on Track?

B On Track
What'’s your‘
score?

Good
Use the Planning & Guidance Center to get vour score today

Fair

B Needs Attention

*Based on Fidelity's default retirement age of 67.

News About Your Investments
Form 8-K ECOSPHERE TECHNOLOGIES For: Sep 13

EDGAR SEC FILINGS 02M1B6/2016 5:08 PM

Form 4 ECOSPHERE TECHNOLOGIES For: Sep 13 Filed by:
Brisben William
EDGAR SEC FILINGS 02142016 4:15 PM

Form 10-Q) ECOSPHERE TECHNOLOGIES For: Jun 30
EDGAR SEC FILINGS D8/22/2016 5:25 PM

Form NT 10-Q) ECOSPHERE TECHNOLOGIES For: Jun 30
EDGAR SEC FILINGS 08/16/2016 4:19 PM

Show more news.

Market Movers

Most Actives  Gainers & Losers Orders by Fidelity Customers
Securities with the largest changes in price today on the NYSE, Nasdaq,

and AMEX.

Guidance & Retirament

[ Search o gotaquote |

Investment Products

¥ Messages (1)

Improve your security with strong passwords
. Never share your password with another
person or site

- Do not reuse your Fidelity password at any
other site

- Use strong passwords and change them often

Change password now

Today's Markets us. markets Ciose in 58 Mins. Tell us what you think &5

DJIA NASDAQ S&P 500

+0.38 (0.00%) +2.58 (+0.05%) +2.79 (+0.13%)
17,931.05 5,060.99 2,091.45
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Crude Oil 44.10 -1.25%  Gold 1,303.00 -0.02%  US 10 Year 17.83 -1.60%

AS OF 11/04/2016 03:00 PM ET - DI, Gold, 10-¥r Bond Data Deiayed by 10 Min **

Top News

S&P on track to snap eight-day losing streak
REUTERS - 12:53 PM ET 11/4/2016

Strong U.S. job growth, rising wages boost December rate
hike prospects
REUTERS - 9:22 AM ET 11/4/2018

Yum unit Taco Bell to have 9,000 U.S. outlets by end-zo22
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TRIGGER

oy

Thursday 8 March

An example of a trigger. Ini0S (as in
Windows Phone), you can use the
camera even on a locked phone.
Pressing the cameraicon bounces
the bottom bar up a little, indicating
that you swipe up to get the camera
functionality. Of course, slide to
unlockisits own trigger as well.

VI

RULES

An example of arule. When you’re using the

~A>>

FEEDBACK

Process My Order!

C  Process My Order!

Process My Order!

Process My C-rdeﬂ

"

Done! Process my Order! j

An example of feedback. In Coda2, the Process
My Order button becomes a progress bar
when pressed. The text should change to
Processing Order and Order Processed!,
however. (Courtesy Christophe Hermann and
Little Big Details.)

music-streaming service Spotify and then turn

iton on another platform, the first instance

of

Spotify pauses. If you resume playing on the
firstinstance, the second platform will pause.
This creates a very frictionless, cross-platform

service. (Courtesy Sebastian Hall.)

LOOPS & MODES

|I|tt|b:h New other (see details)
Quantity: Ty 5 available / 60 sold

Add to cart

Add to Watch list -|

An example of a loop. On eBay;, if you’ve
bought the sameitem in the past,

the button changes from “Buy it now” to “Buy
another.” (Courtesy Jason Seney and Little

Big Details.)
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Adapted from design process of Tim Brennan (~1990), engineer at Apple’s
Creative Services Group (Source: Dubberly 2004)



